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In the Drawings : 

Please remove FIGs. 7, 8, and 9 and insert the substitute informal drawing 
sheet (page 7) which includes FIGs. 7, 8, and 9. All corrections are in red 
ink. FIG. 8 is now clarified per the Examiner's request. 



Please remove the unnumbered figure and replace it with substitute 
informal drawing FIG. 14. No information has been , added or deleted. A 



Please remove the original FIG. 16 and replace it with substitute informal 
drawing FIG. 15. No information has been added or deleted. This 
renumbering corrects a clerical error and results in the sequential 
numbering of the figures. 

Please remove the original FIG. 17 and replace it with substitute informal 
drawing FIG. 16. No information has been added or deleted. This 
renumbering corrects a clerical error and results in the sequential 
numbering of the figures. 




clerical error resulted in the misnumbering of the figures. 
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Start 




Receiving an incoming call ■ 


/ . 




Determining a telephone number associated with 




the incoming call 








Determining if the telephone number belongs 




to a set of preferred telephone numbers 
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- - - - - When the telephone number does not belong 




to the set of preferred telephone numbers, 




requesting a caller 


to speak their name 
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Recording a 


spoken name 
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Playing the recording 


of the spoken name 
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End 





Fig, H 
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